Chelsea Jaggi
630 Alvarado St
San Francisco CA 94114

Jun 19th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I've relied on a local ISP for many years who rents their copper lines from AT&T. They give a
faster service, with the option to add an extra line to roughly double the speed. They (Sonic)
provide excellent customer service, a dozen extra services free of charge including VPN and Fax
services not really offered by anyone else. They're one of the only ISPs with a noted respect for
privacy.

Using the same physical lines, AT&T only offered a slower service with a cap, and I had
tremendous trouble trying to even set up the service in the first place.

Please don't take this option away from others who will end up needing it.

Chelsea Jaggi



